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The Power
of Storytelling

Kelly Clingman
Public Information Officer

Grand Junction Police Department



General Learning Goals

* Basic understanding ot storytelling through social media.

* Basic understanding of how internal storytelling can shape culture and
retention.

* Basic understanding of how to craft clearer messages, communicate

with authenticity, and earn trust.

* Showecase the human side of your team.
* Create content that fits YOU
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Why Does Storytelling
Matter?

* Connecting individuals
* Share experiences, values, and emotions

* Create a sense of belonging

* Fosters trust and respect

* Humanizing
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How i1s LE Perceived in the Media?
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What’s Your Organization’s Personality? Grand Junction
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Guiding Principles

* Organizational values

* Organizational priorities
e Humanize the Team

* FEarn trust every day

* Community-focused
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Sharing our Story through social media

Routme
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BUT DID YOU C flS 1S
REALLY LOCK
YOUR CAR DOORS? sz T h e team
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Be safe, Grand Junction. Lock your car doors,
I RAF F I and don’t leave valuables in your car.

BREAKING
INCIDENT
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Plug & Play vs Photos of Your Team
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Today, and every,days

we are grateful for U m:htary
service personimel,
both past and present,
as well as the families
who faithfully support them.
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Visual Storytelling through Photos

Grand Junction Police Department &
published by Kelly Pio
(-]

January 31+ @

UPDATE (03/04/2025): On March 4, 2025, the victim of the two-vehicle crash thatg
intersection of N 1st Street and North Avenue on January 31, 2025, succumbed t
sustained in the crash and was pronounced deceased by hospital staff.

As a result, the original charge of Vehicular Assault has been amended to Vehicul
Ragnar Nickolas Kristl (age 37), who was arrested on February 21, 2025.

The Grand Junction Police Department recognizes the p... See more

Grand Junction Police Department © added phot -
T ey Kelly Plo Grand Junction Police Department &
@ Grand Junction Police Department & Augua 7. 2024:0 @ Published by Kelly Pio
b Published by Kelly Pio It's one of our favorite nights of the year: National Night Out! Thank you for a wonderful even 2]
?me SisAe Grand Junction!! Round three of photos! March 30, 2024 - @

Thank you to our friends at the Grand Junction Fire Department and Crime Stoppers of Mesd i
County for joining us for a fun-filled time! #servingGJ #GJPD #communitystrong Calm in the chaos.
#NationalNightOut

#UPDATE (6:35 p.m.) All lanes have been cleared and reopened at the intersection of N 12th
Patterson Rd. City crews and first responders continue to address closures and outages throt
the city. Please be patient and use extreme caution when traveling.
B TRAFFIC ALERT &

Southbound traffic of N 12th St and Patterson Rd is closed due to a fallen tree on a vehicle.
were no injuries. ... See more

While responding to an incident, #GJPD Officers Gonzalez and Baldwin comforted this sweet baby.
Making a bottle, they took turns and got the baby to sleep. A quiet moment to remind them of
their "why". Why they serve. Why they run towards danger when others flee. Why it's an honor to
serve and protect this community. #servingGJ #calminthechaos

o T30 7228
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o '®0 Grand Junction Fire Department and 551 others 89 comments 344

23 shares
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Visual Storytelling through Photos
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GJPD SWAT
active threat training
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» _ Our leprechaun camera caught #GJPD
sy Officer Rapp displaying her hidden
wy talent...
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Social Media Challenges for LE

Grand Junction Police Department @
Published by Kelly Pio
(]

-5daysago-Q

Yesterday, the #GJPD responded to a camp along the Riverfront Trail where a cleaning service
discovered an abandoned dog and her puppy. Sergeant Ancell rescued the dogs, who are now in
the care of Mesa County Animal Services. Serving and protecting our furry friends, too!
#servingGJ #mansbestfriend

Grand Junction Police Department &
Published by Kelly Pio
]

August15-Q

When #GJPD Officer Conrads heard of six-year-old CC having her bicycle stolen, he took action.
Conrads, along with Team Two and members of the Grand Junction Police Department, took up a
collection to surprise CC with a new bicycle..just like the one she had stolen. Our officers are
committed to making a positive impact every day in the community we serve and call hom:

#servingGJ #protectandserve #CopsGiveMoreThanTickets #communitystrong Grand Junction Police Department &

Published by Kelly Asuka Clingman
o

- March 28, 2023- Q

Read more here: https://www.gjcity.org/civicalerts.aspx?AlD=969
#servingGJ

An early morning domestic incident leads to a late-night arrest as Grand Junction Police Department
and Mesa County Sheriff's Office SWAT teams take a barricaded male into custody on 03/27/23.
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!!ratelu lor t!e great law enforcement in our community! Thank you!

ly Llike Reply Hide (b
You guys rock! Thank you for serving our great city.

I have a lot of respect for these guys. They have been in my prayers sincethe n sy,  |jke Reply Hide
broke yesterday. Glad all are safe this morning. Bfast and rest would be my RX
day..;\’ & Top fan

ly Like Reply Hide

ollow
Thank You! What an awesome gift.

!e 15 mcre!|! e with kids!!! :

liew all 8 replies

Sw Llike Reply Hide . Thank you for your service to our
_ _ 2d Like Reply S5Send messa community i,
Great job, all of you. Thank you for keeping us safe. ) ) . .
il mazing!!! What an incredible community service. { 3d Llike Reply Sendmessage Hide

5w Like Reply Hide

Thank you!ll

We have THE BEST first responders EVER! Thanks anc 2d  Like HEplj."

He's a hero in my book.
Send messa 6d Like Reply 5end message Hide

Thank you for your service. You are
I
6 9 O O O + Love the shades!! so appreciated.

3d Like Reply 5Send message Hide

L1
Facebook Followers

5w Like Reply Hide

Increase of over 35,000 1n three years!
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Internal Story Telling-
Why is it important?

Morale

Shared Mission
Recognizing each other’s
contributions
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Internal Story Telling-
Why is it important?

Grand Junction Police Department

l Monthly Employee Newsletter
Brian Frasier joined the Grand

o Junction Police Department in 1992
, as a public safety dispatcher after
F'W serving our country in the United

States Army, stationed in Germany.
Before long, Brian made the switch
to the sworn ranks. Brian spent 30
years serving in a variety of capacities, including K9 handler, SWAT
operator, Reality Based Training instructor, Honor Guard, firearms
instructor and armorer, Field Training Officer, forensic investigator, and
bicycle officer.

Brian worked as a Detective in the Investigations Unit from 2012 until
2022 with several collateral duties to include being the point of contact
for the Internet Crimes Against Children, and lead detective for
numerous Critical Incident Response Team investigations which led to
successful convictions.

After serving for over 30 years, Brian accepted a position as a
civillan investigator, joining the Professional Standards Unit as a
igations are a critical
element in the identification of red flags in our hiring process.
Brian spends countless hours on each applicant who crosses his
desk; he conducts home visits, talks to family members, canvasses
neighborhoods, pours over criminal histories, financial records,
and military to assess the
compatibility of each individual with this line of work, which he
personally knows so well. Since stepping into this rolc a ynr and a
half ago, Brian has over 100
on potential Grand Junction Police Department employees.

Beyond the superior quality of his work product, Brian is just a
great guy to work with. His easy-going nature, quick wit, and
willingness to do whatever is asked of him makes him a treasured
part of his work team. His friendship to his co-workers and his
commitment to the Grand Junction Police Department will be
sincerely missed by his colleagues when he officially retires in
January.

Brian, Thank you for your dedication to the men and women of the
Grand Junction Police Department and the citizens of this community.
You have left a mark on our department that will not be forgotten. From
inspiring peers to setting an example every day through your quiet
leadership and selfless service, your commitment to excellence has
shaped us for the better. We are grateful for everything you've done for
this department and community. Your impact will be felt for years to
come.

Newsletters

Grand Junction Police Department

appPSheet

Iy Employee Newsletter

Officer Taylor Rapp was born in
Las Vegas, Nevada, but grew up
in Littleton, Colorado with her
three sisters and brother.

Taylor has always wanted to be a police officer. Her dad was
a deputy with the Adams County Sheriff's Office. | guess
when your dad's out there fighting crime, it kind of rubs off
on you!

Before she was the soccer star that we know and love,
Taylor's first passion was dancing. She started taking hip-
hop classes at five-y Id at her p ion. She
then switched to Irish dancing and Killed it for eight years.
Taylor did some team competitions but truly thrived at her
solos. She was the Irish Open Champion, the highest title
that one can achieve. In 2014, she traded her tappers for
soccer cleats and joined the CMU club team as an outside
right back defender. While at CMU, Taylor majored in
Criminal Justice, minored in Biology, and studied Spanish.
So why Biology? Well, she's got a thing for frogs

and salamanders—those slimy, scaly critters that most
people run from. You should ask her about it and see
how her eyes light up.

In 2022, Taylor went through the police academy
with Officers Swetnam, Dearborn, and Gedstad,
officially kicking off her dream career. Even
though she might regret leaving the dance
world, we are sure happy that her path has led
her to the GIPD.

Don't forget to play
the Summer Bucket
List and m.uru prizes all

( |Illlllllll00 if you have
questions!

SUMMER
CRET IS
o itz .

. Did you know...Alex Ogle

does a great Sid the Sloth

impression. If you want the

oy smiles, ask her for a line or two!

Ice Cream with a Cop
@ Enstroms
June 5 1100-1330

—
SOCO State Games
Starting June 6th

“It's been said that if you love what
you do, you'll never work a day in
your life. Perhaps that’s an
overstatement, but let’s face
it...police work is fun. Let’s not lose
sight of that.” ~ Chief Matt Smith

Sergeant
Piotrowski
SWAT

Chief’s Corner

2012

— “Rap Sheet”
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Put Into Action

Earn trust from
you team and

get their help.
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Take lots of photos Be COnSIStent!

and/or videos.
Remember YOUR
organization’s Just do it!
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What else
do you want to know?
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