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General Learning Goals

• Basic understanding of  storytelling through social media.

• Basic understanding of  how internal storytelling can shape culture and 

retention.

• Basic understanding of  how to craft clearer messages, communicate 

with authenticity, and earn trust.

• Showcase the human side of  your team.

• Create content that fits YOU



Kelly Clingman
Public Information Officer (PIO)



Why Does Storytelling 
Matter? 

• Connecting individuals

• Share experiences, values, and emotions

• Create a sense of  belonging

• Fosters trust and respect

• Humanizing



How is LE Perceived in the Media? 

(Images of  police and public)



What
about
this?

(The Simpsons: Chief  Wiggum)



What’s Your Organization’s Personality? 



Guiding Principles

(GJPD Chief  Smith)

• Organizational values

• Organizational priorities

• Humanize the Team

• Earn trust every day

• Community-focused



Sharing our Story through social media

Crisis
Educational

The team

Routine



Plug & Play vs Photos of  Your Team



Visual Storytelling through Photos

My goal: HUMANIZE THE BADGE



Visual Storytelling through Photos



What works for your 

organization?



What works for your 

organization?



What works 

for your

organization?



Social Media Challenges for LE



69,000+ 
Facebook Followers

Increase of over 35,000 in three years!



Internal Story Telling-
 Why is it important? 

Internal Digital Boards

• Morale

• Shared Mission

• Recognizing each other’s 

contributions



Internal Story Telling-
 Why is it important? 

Newsletters – “Rap Sheet”



(GJPD Officer Tafoya)

They’re

Worth It



Put Into Action

Earn trust from 
you team and 
get their help.

Take lots of  photos 
and/or videos. 
Remember YOUR 
organization’s 
personality.

Just do it!

Be Consistent!



What else

do you want to know? 
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